
Our Standards for Green 
Parts Usage 
At AXA, we only use green parts which are: 

Myth 5 – Green parts are old and outdated
Green parts are thoroughly refurbished and tested to meet 
current quality and safety standards. Many are newer 
models that have been salvaged, often showing less wear 
than older parts.
Myth 6 – Green parts compromise safety
Green parts are rigorously tested to meet safety standards, 
providing the same level of safety and performance as new 
parts when sourced from reputable suppliers.
Myth 7 – There’s no warranty on green parts
Many green parts come with warranties – a minimum 
of 12 months where our recommended partners are used. 
All repairs carried out via our approved repair networks are 
also guaranteed for as long as our customer owns the vehicle.

Myth 1 – Green parts affect lease agreements
Leasing companies generally accept green parts if they 
meet manufacturer specifications. In fact, many lease 
companies support sustainable practices.
Myth 2 – Green parts are not genuine
Green parts are original manufacturer components 
that have been reconditioned to strict quality standards, 
making them as reliable as new parts.
Myth 3 – Using green parts voids vehicle warranties
Warranties remain intact if repairs are done correctly  
with the right parts. 
Myth 4 – Green parts don’t fit properly.
Green parts are sourced specifically for a precise fit  
and undergo rigorous quality checks for compatibility,  
backed by certified technicians.

There are many misconceptions surrounding green parts in vehicle repairs that can create 
uncertainty for our customers. To set the record straight, we’ve outlined some common myths 
and provided the facts that demonstrate the benefits and reliability of using green parts.

Debunking Myths: The Truth about Green Parts in Vehicle Repairs

1

Disclaimer: This guidance has been prepared for general information only and is not legal advice. We have tried to ensure that the information in this guidance is accurate, but it is provided without responsibility to or reliance by you.  
If you need legal advice about what action to take, you should contact an appropriate adviser or solicitor. We assume no responsibility for the contents of any linked websites. The inclusion of any link should not be taken as endorsement 
of any kind by us of the linked website or any association with its operators and we have no control over the availability of the linked pages. The information in this guidance is focused on the position in England (unless otherwise stated) 
and different considerations may apply elsewhere. Nothing in this guidance will affect the rights and obligations under any insurance policy you may have with AXA Insurance. AXA Insurance UK plc Registered in England and Wales No 
78950. Registered Office: 20 Gracechurch Street, London EC3V 0BG. A member of the AXA Group of Companies. AXA Insurance UK plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority. Telephone calls may be recorded and monitored.

Get in touch
For more information, please reach out to your AXA 
Representative or Claims Relationship Manger.

Original Equipment manufacturer parts

Traceable to the donor vehicle

Accompanied by a certificate of conformity

Non-structural or not safety-related

The same age or newer than the 
insured vehicle


