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Focusing on your needs
We are here to help you

The enclosed Risk 
Improvement Report provides 
details of measures to help 
you manage risk within your 
business. AXA understand that 
implementing these measures 
will require a commitment 
from you and have arranged 
for RiskSTOP, an independent 
provider of risk management 
solutions, to contact you to 
offer their assistance.

RiskSTOP’s assistance is 
provided to you free of charge.

How do RiskSTOP help you?
AXA’s RiskSTOP team will provide dedicated assistance to implement the risk 
improvements which were discussed with you on site by the AXA Business 
Resilience Manager. They can advise you of approved suppliers and installers 
in your area, or should you prefer, arrange for them to contact you direct and 
provide quotations.

RiskSTOP also offer you ongoing support whilst you implement the risk 
improvements, and when all the work has been completed they will advise 
AXA and your insurance intermediary on your behalf.

What if you have your own preferred source of products 
or services?
No problem, providing the products or services meet the criteria and 
standards stipulated in the Risk Improvement Report. RiskSTOP will review 
progress with you and offer ongoing assistance and support should any 
problems arise.

What happens when all requirements are completed?
When you provide RiskSTOP with confirmation that all the requirements 
have been implemented, they will inform AXA and your insurance 
intermediary accordingly. 


